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FY 2009 IM Questions Received after Noon
Impact of Meebo Notifier in FY 2009:
Avg response lag prior to 3/26/09 1.95
Remainder of fiscal year: 1.80
FY 10, to 10/30/09 1.41
% of "Immediate" or 1-minute 
replies prior: 72%
Remainder: 82%
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Next Steps
• Use of “computer mediated communication” 
(Maness, 2008)
• Evidence of effective reference behaviors 
(Ronan et al., 2006)
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